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Streamline Operations and Grow Your Business   
Growing a business can be challenging. To help you succeed, the latest version 
of Sage Accpac software offers you customer relationship management (CRM) 
included in your solution! Version 5.5 introduced the Sage Accpac Extended 
Enterprise Suite–a revolutionary approach to connecting your front and back 
offices, dynamically linking processes, information, workflows, and communication 
channels. The foundation of the Extended Enterprise Suite is made up of Sage 
Accpac and the award-winning SageCRM solution. Sage Accpac Version 5.6 
continues this tradition–integrating seamlessly with SageCRM 6.1 as well as  
with 6.2, which includes important enhancements to how Sage Accpac and 
SageCRM interact. 

A comprehensive CRM solution enables organizations to guarantee their sales and 
customer care professionals have access to critical data–regardless of whether 
or not they have an Internet connection. With Version 5.6, you can view and 
synchronize SageCRM data on the Solo client when integrated with Sage Accpac. 
As a result, Offline Synchronization simply makes your field sales, marketing, and 
service personnel more productive and efficient because they can work anytime, 
anywhere, irrespective of connectivity. In addition, Customer National Account 
relationships are now being maintained, and Version 5.6 also provides the ability to 
set the Salesperson Codes and hyperlink where total tax amounts are displayed and 
to the unit price field for easy access to how the unit price was obtained based on 
the customer price list information. Many new menu items are also available directly 
from SageCRM along with other enhancements to this already comprehensive 
interface.

Please visit www.SageAccpac.com/Products/New for more information on  
version 5.6.
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v5.6
Streamline Operations—Unmatched Freedom of Choice   
Grows with your business

Sage Accpac is available in three editions: 100, 200, and 500. And since all three editions 
are based on the same technology, you can choose the edition that best meets your 
business needs now, and easily migrate as your business grows. 

Choose the Sage Accpac modules you need

Quickly and painlessly add modules to conduct multinational commerce, perform payroll 
in-house, create project budgets, and more, by simply adding the appropriate solutions as 
you need them.

Online or On-site Deployment 

Choose to run Sage Accpac v5.6 on your premises or utilize Sage Accpac Online, hosted 
over the Internet and available on a monthly pay-as-you-go subscription basis. 

Get What You Need, When You Need It 

A Priority Software Support subscription helps you get the most out of your Sage Accpac 
software so that you and your teams can do your best work, every day. For one annual 
fee, you receive: Support for an unlimited number of cases, online access to the status 
and details of your support cases, payroll tax table updates, unlimited Anytime Interactive 
training courses, 25% discount on Realtime training courses, and more. To subscribe or get 
more details, please call 800-642-7693 or visit: www.SageAccpac.com/Priority 

Welcome to the Sage Accpac Community! 

The Sage Accpac knowledgebase, support specialists, and fellow users are ready to help! 
Visit the community at http://community.sageaccpac.com/ today! 

It Keeps Getting Better–Take a Look! 
The future holds even more savvy, time-saving tools. The next generation of Sage Accpac will 
harness the power of Web 2.0 technology to deliver a better user experience, lower total cost of 
ownership, and enhanced functionality. Users will be able to view information key to their roles, 
rapidly navigate between tasks, and complete everyday tasks more quickly. With roles-based 
portals, each end-user will be able to access relevant business intelligence information and new 
reporting tools. Accounting clerks could see a dashboard of aged receivables/payables and 
AR/AP balances, while senior executives would have information at their fingertips about top 
customers, gross sales, net sales and returns, and total returns. 

Every employee is in control with easy-to-use, in-depth financial, operations, and strategic 
planning intelligence. The portals will allow end-users to drill down to the transaction level  
and to adjust the parameters “on the fly.” Inquiry tools will be integrated into portals to allow  
for faster, more precise searching, right down to the actual transaction level. These are just  
a few of the features you can look forward to in our next release of Sage Accpac Extended 
Enterprise Suite.

2010-20012_Accpac5.6_Brochure_r4.indd   1 10/30/09   10:36:13 AM



Be more agile. Be more profitable. Make the move to Sage Accpac v5.6 today!

Protect your software investment, automate  
workflow, and cut costs   
Get optimal performance and maximize your investment with Sage Accpac Software 
Assurance. Your Software Assurance subscription gets you:

Cost-effective access to version upgrades•	
Regular product updates•	
A free anytime learning course•	
Online account access•	
Optional Priority Software Support•	

Are you making business decisions by utilizing up-to-date software designed for today’s 
economy and competitive environment? The world of business is constantly changing—
much like your business management software. At Sage, we work to continually improve 
your user experience by developing new functionality to help you get more out of your 
solution. The Sage Accpac team not only works to improve your user experience, but it 
also focuses on what it takes to be agile, integrated, innovative, efficient, and compliant 
in this evolving business world.

How you can get your hands on all of the dynamic new features packed into version 
5.6? As a Software Assurance subscriber, you are entitled to software upgrades  
and maintenance updates as part of your Sage Accpac Software Assurance plan.  
If you need to renew your plan, you don’t have to miss out. Simply contact us at  
866-709-2436 (615-777-6150 for international) today.

Better Visibility into Your Business

Better, Faster Decisions with new Strategic Planning Tool

Sage Accpac Intelligence–a new product within the Sage Accpac Extended Enterprise 
Suite–empowers you to quickly and easily obtain the information you need for operations and 
strategic planning. Effortlessly create reports and analyze data, utilizing the familiar Microsoft® 
Excel® application. You can spend more time focusing on information analysis and interpretation 
and less time pulling the data together. Best of all, Version 5.6 provides you with the Sage 
Accpac Intelligence application at no additional cost, along with a single user license of the 
Report Manager.

Deploy 5.6 with Confidence

Quickly get all employees up to speed on the improvements in this release through the “What’s 
New” Anytime Learning course specifically for Version 5.6. This online course gives you insight 
on how you can put all of the great new enhancements to work in your business. Best of all, this 
course is offered at no additional cost to you. Visit www.SageU.com/accpac for details.

Quality and a Lower Total Cost of Ownership

Minimize downtime and workarounds! By staying current and installing all product updates and 
upgrades, you ensure that you are running at optimal performance. Version 5.6 improves the 
upgrade and activation process to ensure cost-effective adoption. In addition, we have added 
additional support for companies that want to deploy the software in virtual environments, 
further lowering the cost of ownership. 

Finish Everyday Tasks More Quickly

Proficiently Manage Bank Services 

Version 5.6 gives you with a more straightforward way to reconcile your accounts and finish 
month-end in record time. The new user interface allows for greater flexibility and more 
efficient daily task management. You can also take advantage of new functionality such as 
bank security resources for separation of duties, an improved reversal process, and a bank 
entries posting journal.

Increase Productivity

Optimized Reporting delivers faster access to critical information, as many of the reports that 
you utilize on a daily basis have been optimized and refreshed to incorporate many requests 
from our users. We have added global enhancements to reports that allow you to save 
parameters easily and quickly export reports into Microsoft Excel. In addition, you can find 
important accounts receivable information efficiently with the better integrated AR Inquiry tool. 
Version 5.6 also delivers optimized payroll management, project costing, and the ability to 
save time when processing Accounts Payable Prepayments and entering AR Receipts or  
AP Payment details.

Better Inventory Management

Many improvements have been made to inventory management, including an optimized 
Inventory Valuation report, faster access to information, a new Internal Usage form, 
improved integration to Sage FAS Fixed Assets, additional costing and transaction creation 
options, Item Inquiry and Drilldown functionality, and a new field to track posting dates for 
transactions. Version 5.6 also takes Serialized Inventory and Lot Tracking to the next level.

Upgrade to Sage Accpac v5.6 from older versions and add years of performance-accelerating enhancements. Here are just a few:

Version 5.6

More timely analytical information to assist decision •	
making and monitor business performance.
Better manage IT costs by running your software on •	
virtualization platforms
Accelerate collections efforts and improve your cash •	
flow utilizing the now built-in AR Inquiry tool
Gain a faster, more accurate view of your cash •	
position with improved workflow in Bank Services.
Reduce risk of penalties and fees through the new •	
functionality in Payroll
Lower operations costs through better management •	
of your inventory 

Version 5.5 

Facilitate better reporting by easily changing, •	
combining, and copying customer, vendor, general 
ledger, and item numbers.
Respond more quickly to business trends with •	
the decision-ready comprehensive financial report 
templates
Save time by further automating your month-end •	
procedures with the GL Rollup 
Save time and eliminate errors with OP’s Inquiry tool•	

Boost profitability by increasing customer revenue •	
share through with FREE access to SageCRM
Simplify your global commerce with improved •	
revaluation and language overlays 
Ensure optimal performance of your system with •	
vast performance and multiuser enhancements.
Lower total cost of ownership with extended •	
functionality in the 100, 200, and 500 Editions and 
the bundled Microsoft SQL database pricing

Sage Accpac v5.4 

You asked for it! Over 267 user-requested  •	
enhancements 
Better, faster access to information with new •	
reporting and inquiry tools
Process improvements that have you whipping  •	
through tactical tasks, leaving more time for analysis 
and strategic thinking
More ways to accommodate your processes,  •	
procedures, and preferences

Sage Accpac v5.3  

Enhanced Payroll module•	
Track more comprehensive information with  •	
Improved Optional fields

Sage Accpac 5.2 

Global and user-specific security options•	
Easily reverse a posted transaction in  •	
General Ledger
Quickly view Customer or Vendor transaction details•	
Process improvements throughout solution•	
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